
SSI Approval Seal Box:

PLEASE FILL THIS FORM COMPLETELY AND 
RETURN IT TO THE FOLLOWING ADDRESS:

SmartOwner Services India Pvt. Ltd.
Beta Block, 5th Floor, Sigma Tech Park, Whitefield-Varthur Road, 
Whitefield, Bangalore 560066

Agent Empanelment Form

FIRST NAME AND LAST NAME / COMPANY NAME

STREET ADDRESS

CITY                        STATE / COUNTRY                                   PINCODE

STREET ADDRESS

CITY                        STATE / COUNTRY                                   PINCODE

YOUR PERSONAL DETAILS

Agent Name:                          

Contact Name:

Office Address:                    

         

Mobile:                           Email Id:

Telephone:               Date Of Birth:                                                        Experience (years):

PAN Number:               Service Tax Number:                                      TAN Number:

OTHER INFORMATION

What is the first financial product you sold? (tick mark)

         Life Insurance       General Insurance         Mutual Funds

         Shares     Loans      Others

Please rank the financial products that you sell based on volumes (1 being highest - 6 being lowest)         

         Life Insurance       General Insurance         Mutual Funds

         Shares     Loans      Others

Full Time / Part Time:                How many sales people do you employ?                                        

BANK DETAILS (TO PAY COMMISSION ELECTRONICALLY)

Bank Name:                      Bank Account Number:

Branch Name:

Branch Address:

NEFT Code:                       MICR Code:

I hereby apply for being appointed as an agent of SmartOwner Services India Pvt Ltd and declare that the information 
furnished herein is true and correct to the best of my knowledge and belief. I agree and undertake to abide by the terms and 
conditions provided on the reverse side.

Signature:                                 Date:                                     Place:

FOR OFFICE USE ONLY

Agent Code:                

Manager Code:

SSI Approval Seal Box:

PLEASE FILL THIS FORM COMPLETELY AND 
RETURN IT TO THE FOLLOWING ADDRESS:

SmartOwner Services India Pvt. Ltd.
Beta Block, 5th Floor, Sigma Tech Park, Whitefield-Varthur Road, 
Whitefield, Bangalore 560066

PLEASE FILL ALL THE INFORMATION IN BLOCK LETTERS.

APPLICANT PERSONAL DETAILS

PAN Card Number:             Are you an existing Customer?            Yes              No

If Yes, please skip the following details and go to the “Nominee Personal Details” section.

Applicant is an (tick mark)  Individual             Partnership            Ltd. Co.              LLP              Trust            Others

Name of Applicant:                  Date of Birth:

Home Address:

Office Address:

Preferred Mailing Address (tick mark)            Home           Office

Email id:                                                          Mobile Number:             Telephone Number:

NOMINEE PERSONAL DETAILS

Name of Nominee:                 Date of Birth:

Home Address:

Email id:                                                                Mobile Number:                                   Relationship:

PURCHASE & CHEQUE DETAILS (we do not accept cash payments)

Project Code:                                Square footage Booked:

Bank Name:          Cheque Number:              Cheque Amount:

BANK DETAILS (to pay you directly)

Bank Name:                   Bank Account Number:

Branch Name:                   IFSC / NEFT Code:

Branch Address:

I acknowledge that SmartOwner Services India Private Ltd ("SSI") is o�ering me the Services in accordance with the Master 
Services Agreement on the reverse of this form on the basis of the aforesaid particulars submitted by me. I undertake to promptly 
inform SSI in writing of any changes in such particulars and will fully indemnify SSI if, at any time, it emerges that such 
particulars were false or incorrect.

Documents given:    PAN Copy               Address Proof              Cheque

Signature:                           Date:                       Place:

FOR OFFICE USE ONLY

Agent Code:                

Manager Code:

Customer Application Form

FIRST NAME                  LAST NAME

FIRST NAME                                              LAST NAME

Version Control: SO-001

SSI Approval Seal Box:
FOR OFFICE USE ONLY

Agent Code:                

Manager Code:

PLEASE FILL THIS FORM COMPLETELY AND 
RETURN IT TO THE FOLLOWING ADDRESS:

SmartOwner Services India Pvt. Ltd.
Beta Block, 5th Floor, Sigma Tech Park, Whitefield-Varthur Road, 
Whitefield, Bangalore 560066

Version Control: SO- 001

PLEASE FILL ALL THE INFORMATION IN BLOCK LETTERS.

APPLICANT PERSONAL DETAILS

PAN Card Number:             Are you an existing Customer?            Yes              No

If Yes, please skip the following details and go to the “Nominee Personal Details” section.

Applicant is an (tick mark)  Individual             Partnership            Ltd. Co.              LLP              Trust            Others

Name of Applicant:                  Date of Birth:

Home Address:

Office Address:

Preferred Mailing Address (tick mark)            Home           Office

Email id:                                                          Mobile Number:  (+      )            Telephone Number:  (+      )

NOMINEE PERSONAL DETAILS

Name of Nominee:                 Date of Birth:

Home Address:

Email id:                                                                Mobile Number:  (+      )                 Relationship:

PURCHASE & CHEQUE DETAILS (we do not accept cash payments)

Project Code:                                Square footage Booked:

Bank Name:          Cheque Number:              Cheque Amount:

BANK DETAILS (to pay you directly)

For NRE / FCNR Account

Bank Name:                   Bank Account Number:

Branch Name:                   IFSC / NEFT Code:

Branch Address:

For NRO Account

Bank Name:                   Bank Account Number:

Branch Name:                   IFSC / NEFT Code:

Branch Address:

I acknowledge that SmartOwner Services India Private Ltd ("SSI") is o�ering me the Services in accordance with the Master Services Agreement 
on the reverse of this form on the basis of the aforesaid particulars submitted by me. I undertake to promptly inform SSI in writing of any changes 
in such particulars and will fully indemnify SSI if, at any time, it emerges that such particulars were false or incorrect.

Documents given:    PAN Copy               Address Proof              Cheque

Signature:                           Date:                       Place:

Customer Application Form for NRIs

FIRST NAME                  LAST NAME

FIRST NAME                                              LAST NAME

ISD CODE    NUMBER ISD CODE    NUMBER

ISD CODE    NUMBER

Irrevocable Power of Attorney 

KNOW ALL MEN BY THESE PRESENTS that I, Mr. / Ms.                  ,

      Son          daughter          wife  of Mr.                        , aged about             years, residing at

                             , state as follows:

WHEREAS, I am desirous of transacting in certain immovable properties and acquiring and disposing the same either in whole or in part and receiving moneys from the 
transactions through an escrow arrangement after deduction of amounts due under the MSA defined below (collectively “Purpose”);
WHEREAS, in connection with the Purpose, I: (i) have entered into a Master Services Agreement of even date (“MSA”) with SmartOwner Services India Private Limited, 
a company incorporated under the Companies Act, 1956, having its registered office situated at 5th Floor, Beta Block, Sigma Tech Park, Whitefield-Varthur Road, 
Bangalore 560066 (“Company”); and (ii) propose to place some funds in an escrow account with HDFC Bank (“Escrow Account”);
AND WHEREAS, I do not have the time available to execute contracts and register the same as required to achieve the Purpose;  
AND WHEREAS, THEREFORE, IN CONNECTION WITH THE PURPOSE, I consider it necessary to appoint a Power of Attorney in my name and on my behalf in order 
to enter into contracts, agreements and other arrangements of all kinds and nature with respect to the said properties and to assign such contracts and agreements, 
either in whole or in part, on terms that the attorney thinks fit, it being made clear that the attorney may assign the rights and obligations under the agreements and not 
the underlying properties itself.
NOW, THEREFORE, THIS IRREVOCABLE POWER OF ATTORNEY WITNESSETH AS FOLLOWS:

That in pursuance of the above, I hereby nominate, constitute and appoint Smart Asset Services India Pvt. Ltd., a company incorporated under the Companies Act, 
1956, having its registered office at 367, 14th Cross, Sadashivanagar, Bangalore 560080 (”Company”), as my true and lawful attorney, to act for me, in my name and on 
my behalf and to do and perform all or any of the following acts, deeds and things, that is to say:

1. To negotiate, finalise, execute and admit the execution of all contracts and agreements of whatsoever nature (including but not limited to agreements to sell, 
    agreements to construct, joint development agreements, sale agreements, assignment agreements, sale deeds etc.) to be entered into with any person in connection 
    with the Purpose; 

2. To prepare, sign, verify and present any forms, instruments and any other documents required by or under any law, regulation, government, local or statutory 
    authority in connection with the Purpose;

3. To do all such acts, deeds and things as may be required under law and to do all such acts that may be considered necessary under the law to execute the Purpose, 
    including to execute any agreements to sell, agreements to construct, joint development agreements, sale agreements, assignment agreements, sale deeds etc. and 
    present the same for registration, admit the execution thereof and to execute and acknowledge any contracts, agreements and other documents in connection with 
    the Purpose before any relevant statutory or governmental authorities, including but not limited to Sub-registrars, Registrar of Assurances, etc.;

4. To give, to make, to enter into, to sign, to verify, to swear, to affix, to declare, to execute and admit execution of and to make all such applications, affidavits, 
    declarations, statements, deeds and other instruments which are expedient or deemed necessary to properly execute the Purpose and all other matters connected 
    therewith; 

5. To deal with any and all government authorities, including the revenue departments, statutory development authorities, town and country planning authorities, 
    municipal corporations, municipalities and any other relevant and /or connected government departments, statutory authorities, judicial  and quasi-judicial bodies 
    etc.;

6. To deposit or cause to be deposited, all moneys received pursuant to the execution of the MSA and also all moneys received on the consummation of the 
    transactions into the Escrow Account;

7. To pay out to me, any moneys in the Escrow Account in connection with the Purpose after the completion thereof and after appropriating the applicable service fee 
    and other costs payable to SmartOwner as specified in the MSA and in connection therewith to deal with all banks and financial institutions whether nationalized, 
    scheduled or not on my behalf to achieve the Purpose;

8. To provide all necessary information and documents and make statements to third parties in connection with the Purpose;

9. To generally do, execute and perform any and all other acts, deeds or things whatsoever which in the opinion of my attorney ought to be done, executed and 
    performed in relation to: (a) the Purpose and achieving the object of these presents; and (b) all matters ancillary or incidental thereto, as fully and effectually as I 
    myself could do if I were personally present.

I hereby make it clear that the non-mention of any speci�c item of work in this Power of Attorney, in relation to the Purpose for which it is given shall not be deemed to 
limit the authority of my attorney to do any act, deed or thing according to the subjective satisfaction of my attorney acting in good faith.

I hereby declare that all agreements, contracts and other arrangements entered into by my attorney in connection with the Purpose shall be fully binding on me.

I hereby declare and con�rm that this Power of Attorney is executed by me willingly and as my free and voluntary act for the purposes herein expressed, with sound mind, 
and under no constraint or undue in�uence from any person whosoever.

I hereby con�rm that this Power of Attorney shall be e�ective immediately upon its execution.

I hereby agree to ratify and con�rm all the aforesaid acts, deeds and things that my attorney shall lawfully do or cause to be done by virtue of this Power of Attorney while 
giving e�ect to the above said acts.

I hereby con�rm that the attorney under these presents shall not be liable, answerable or responsible for any loss or diminution caused or occasioned by his acting as such 
attorney in good faith.

I hereby con�rm that, for the bene�ts and consideration received by me on account of the services provided to me in terms of the MSA and in speci�c consideration of the 
fact that the Company holds an interest in the properties in question which interest will be irreparably a�ected if I terminate this power of attorney, I con�rm and agree 
that this is an irrevocable power of attorney. Further, I acknowledge that the consideration herein contained is su�cient and I shall not call the same into question. 
Accordingly, this power of attorney is coupled with an interest / consideration and shall be irrevocable and I shall not execute any other power of attorney relating to or in 
connection with the Purpose.

I speci�cally state and acknowledge that the powers given above for the Purpose are only and solely for the execution of the aforesaid agreements and not to convey any 
movable or immovable properties on my behalf. �e power of attorney will automatically (and without the necessity of any further action on my part) expire on the 
completion of the Purpose.  

IN WITNESS WHEREOF, I hereby set my hands hereunto on this                   day of                       , two thousand and                            (       /       / 201   ) in the presence 
of the following witnesses.

(                        )

  
  EXECUTANT

WITNESSES                                                                                                            

1. 

2. 
Accepted by Power of Attorney Holder

Job Trends:           Today, 16 million sq ft of office space employing 3,70,000 people
            By 2016, 27 million sq ft employing 6,20,000 people

Schools:          TISB
            Indus
           Inventure Academy    
           Greenwood High

Shopping:          Phoenix Mall
            Inorbit Mall                        
            Park AscendasMall      
            Forum Mall              
            Hypercity

Entertainment:         Six 5 STAR hotels
           Seven Multiplexes
           Thirty Theatres
           Hundred+ Restaurants    

Other:          RxDx – Many U.S. returned doctors
           Mostly multinational employers
           Fastest growing job market

Project Type:             Luxury Apartments

Development Size:            7.5 acres

         PHASE 1:            98 Apartments   (sold out, completed and occupied)

                    PHASE 2:            10 Town Houses (sold out, structure complete)
                               24 Row Houses  (sold out, structure complete)
                            190 Apartments  (including SmartOwner share, under construction)

Amenities:             Swimming Pool        Health club,
            Steam and Sauna room       Squash Court
            Billiards                               Table Tennis
            Jogging Track                   Event Arena
                       Indoor and outdoor kids play area

Accessibility:                          On paved 30-foot road, 250 meters from 80-foot road
            5 Minutes from Outer Ring Road
            In a premium location of Whitefield
            20 minutes to Manipal Hospital

• LOCATION CHARACTERISTICS OF WHITEFIELD

PROJECT CODE : BLR-WHT-ESP

( Part of 30+ schools & pre-schools )

( Highest concentration of malls in the city )

( Developing into an area with
upscale entertainment options )



Master Services Agreement

1. APPOINTMENT
Subject to the terms and conditions of this Agreement, the Client hereby appoints the 
Company to provide the services mentioned below (“Services”) and the Company hereby 
accepts the engagement to provide the Services to the Client. 

2. SERVICES
The Services to be provided by the Company are: (i) identification of properties whether 
movable or immovable and whether in whole or in part which the Client intends to purchase 
(hereinafter “Property”) and to enable the Client to transact with the Property in whole or in part 
including identifying and enabling the Client to procure similar properties in lieu of the Property; 
(ii) identifying buyers for the Property at an appropriate time for resale and facilitating the 
negotiations of an appropriate resale price with them; (iii) to facilitate the creation and operation 
of suitable escrow accounts to protect the Client and to enable the Company to conveniently 
receive its fees; (iv) to establish an information technology enabled platform to facilitate listing 
of the Property to enable further transactions thereon and the acquisition of other properties 
listed on such platform  and to enable and facilitate the sale of the Property or any other 
properties listed on the Platform or otherwise purchased by the Client; and (v) to provide such 
other services that are incidental and ancillary to the services listed above. For avoidance of 
doubt it is made clear that the Company shall not transact, buy or sell the Property in its own 
behalf but only facilitate the same for the Clients. The Company shall provide the Services in 
accordance with the Company’s published practices and policies. In connection with providing 
the Services it shall be the Client’s responsibility to provide the Company with the requisite 
inputs and documents (which are duly and properly executed) as and when requested by the 
Company 

3. LIMITATION OF THE SCOPE OF SERVICES
Notwithstanding anything contained herein, the Company shall perform only those Services 
that have been specifically set out in this Agreement and shall not be required to undertake 
such other duties and responsibilities which are not reasonably within the scope of the 
Services. It is clarified that the Company shall not be required (and shall not) undertake the 
business of buying and selling immovable properties on its own account. The Company will not 
provide any services or advise the Client in connection with the business, financial and tax 
aspects pertaining to the Services provided hereunder. Further, the Company is not obligated 
to review and advise on the technical, commercial and other terms of any documents 
submitted or provided to the Client by third parties in connection with the Property identified by 
the Company.  

4. ESCROW ACCOUNT
The Company will negotiate with the seller or builder to set up an escrow account with a 
reputed bank for the protection of the Client and to ensure transparency. The escrow 
agreement will have terms as negotiated with the seller and broadly operate as follows: (i) The 
Company will deposit the payments made by the Client into the escrow account; (ii) The funds 
in the escrow account may only be used to pay (a) the amounts due to the seller or builder, 
(b) the Company for its fees as set out herein and (c) reasonable expenses directly related to 
the project, such as legal fees, stamp duties, taxes including income taxes on interest earned 
in escrow, etc; (iii) Upon resale of the Property by the Client, the buyer shall deposit the sale 
proceeds into the escrow account, and that money shall be remitted to the Client in proportion 
to his ownership share of the Property as a percentage of the total ownership share in the 
whole property of all clients of the Company, after deducting the amounts set out in (ii) (a), 
(ii) (b) and (ii) (c) above; and (iv) Upon the sale of all properties in the project, any funds left in 
the escrow account shall be paid to all the final customers in the project in proportion to the 
amounts they paid into escrow. It is clarified that the Company is undertaking the above 
obligations to ensure transparency; facilitating the operation of the escrow as aforesaid shall 
not be construed to mean that the Company is undertaking the sale or purchase of the 
Property. Client agrees that Client has reviewed the Project Flyer and understands the terms of 
any builder buy-back or resale agreement, if applicable, and agrees that any resale proceeds 
deposited into escrow will be subject to the terms of such agreement.

5. FEES AND TERMS OF PAYMENT
In consideration of the Services to be provided hereunder, the Client shall pay to the Company, 
a service fee (a) at the time of purchase of the Property, based on the Project Duration as 
defined in the Project Flyer, of 3% (three percent) for a Project Duration of 12 months, 4% (four 
percent) for a Project Duration of 24 months and 5% (five percent) for a Project Duration of 36 
months, on the amount paid at the time of purchase of the Property by the Client, (b) of 3% 
(three percent) of the transaction value at the time of resale of the Property by the Client, 
provided, however, that this fee shall be reduced to 2% should the property be sold due to a 
sale or buy-back by the builder, and (c) an online listing and site usage fee as per the published 
rates of the Company in the event the Client wishes to use the Company’s online property 
listing service (“Fee”). The Fee shall be exclusive of any and all taxes, including service tax, 
which shall be borne by the Client. Each party shall be liable to bear any taxes that arise on 
account of their respective incomes. The Client agrees that the Fee shall be directly withdrawn 
by the Company from the escrow account at the time of Client’s purchase or sale, details 
whereof will be provided to the Client.

6. USE OF CLIENT’S INFORMATION   
The Client hereby specifically authorizes the Company to use any and all information submitted 
by the Client to the Company for the purposes hereof and, subject to applicable law, 
specifically waives any data protection or privacy rights available to the Client. 

7. DUE DILIGENCE 
The Company will procure legal due diligence on the Property through reputed law firms. 
However, the Client may independently satisfy himself as to the marketable title and ownership 
of the Property. The Client acknowledges that the Company is providing the Services 
hereunder on an “as is” basis and the Company specifically disclaims all warranties, express, 
implied or statutory, including, without limitation, any warranty of merchantability, fitness for a 
particular purpose, completeness or any other warranty arising from the course of performance 
or course of dealing. The Client acknowledges that the Company is only facilitating in 
identifying properties and all transactions in the Property will be undertaken by the Client 
directly or through appropriate powers of attorney issued by the Client.

8. INDEMNITY
Subject to the clause 9 below (limitation of liability), each party shall indemnify, defend and hold 
harmless the other, from and against any and all liability, losses, costs and expenses (including 

By

SMARTOWNER SERVICES INDIA PVT. LTD.
Through its authorised signatory,

Signature:

Name: 

Designation: 

Date: 

By

Client
(If applicable, through its authorised signatory)

Signature:

Name: 

Designation: 

Date: 

This Master Services Agreement (hereinafter “Agreement”) is effective as of the date of the last party to sign it, BY AND BETWEEN:
SMARTOWNER SERVICES INDIA PRIVATE LIMITED, a company incorporated under the Companies Act, 1956, having its registered office at 5th Floor, Beta Block, Sigma Tech Park, Whitefield, 
Bangalore 560066 (hereinafter referred to as the “Company”, which expression shall, where the context admits, include its successors and assigns), OF THE ONE PART; 

AND

The person/entity referred to as the Applicant on the reverse page of this Agreement (hereinafter referred to as “Client”, which expression shall, where the context admits, include his heirs, 
executors and administrators or successors and permitted assigns), OF THE OTHER PART.

WHEREAS:

The Company is, inter alia, engaged in the business of providing information technology enabled consultancy and brokerage services in all forms of properties whether in whole or fractional parts;
The Client is desirous of transacting in certain properties and in connection therewith wishes to avail of certain Services (as defined below) from the Company; and
Pursuant to discussions between the parties, the Company has agreed to provide its Services to the Client, for the consideration and on the other terms and conditions set out herein.

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AS UNDER:

reasonable attorney’s fees) relating to or arising out of a breach of this Agreement, the 
negligence or willful misconduct of either party, or its employees or agents.

9. LIMITATION OF LIABILITY
Notwithstanding anything stated in this Agreement, in no event shall a party be liable to the 
other party for any indirect, incidental, consequential, special, exemplary or other damages, 
including but not limited to loss of profits, loss of data, business interruption and the like, 
suffered by the other or any third party under or in pursuance of the terms hereof, howsoever 
arising, whether under contract, tort or otherwise, even if advised about the possibility of the 
same. In no event shall a party’s liability for any losses and damages in connection with this 
Agreement exceed the fee actually paid by the Client to the Company, regardless of whether 
such liability arises from a claim based upon contract, warranty, tort or otherwise. 

The Client specifically acknowledges that the Services are provided hereunder with the 
expectation that the Company shall not assume any legal, financial or operational risks of the 
Client. The Client further acknowledges and agrees that every decision taken by him pursuant 
to the transactions contemplated hereunder represents an assumption of risk and that the 
Company does not and shall not underwrite or assume the Client's risk in any manner and shall 
not under any circumstance and in any event guarantee any specific or assumed return on the 
Property. The Company is only facilitating the transactions in the Property to be undertaken by 
the Client or attorney of the Client, as the case may be.

10. TERM AND TERMINATION 
This Agreement shall commence upon its execution and shall continue to be in full force and 
effect, unless terminated prior thereto in accordance with the terms of this Agreement. Upon 
resale of the Property, this Agreement will automatically terminate upon the Company paying 
the Client the proceeds of the resale after deducting costs and the Fee. The termination of this 
Agreement shall be without prejudice to the rights of the parties accrued up to the date of such 
expiration or termination. Any provisions of this Agreement, which by their nature are meant to 
survive the termination of this Agreement or are specified as such, shall continue to be binding, 
notwithstanding such termination.

11. GOVERNING LAW, JURISDICTION AND DISPUTE RESOLUTION
All questions concerning the construction, validity and interpretation of this Agreement will be 
governed by the laws of India, and subject to the arbitration clause below, the courts at 
Bangalore shall have exclusive jurisdiction. The parties shall amicably resolve any and all 
disputes arising out of or in connection with this Agreement, failing which the disputes shall be 
settled in accordance with provisions of the Arbitration and Conciliation Act, 1996. The parties 
shall mutually appoint a sole arbitrator to conduct the arbitration proceedings. The venue for 
arbitration shall be Bangalore and the language for arbitration shall be English.

12. MISCELLANEOUS PROVISIONS
Force Majeure: Neither party shall be liable for failure to fulfill any obligation under this 
Agreement on account of force majeure or reasons beyond its reasonable control.
Assignment: This Agreement shall be binding upon and inure to the benefit of the parties 
hereto and their respective successors. However, this Agreement and any of the rights, 
interests or obligations hereunder may be assigned by the Company to any third party without 
any manner of restriction. 
Notices: Any notices, requests and other communication required to be given by the Client to 
the Company shall be: (i) in writing; (ii) sent by registered post; and (iii) marked to the attention 
of the legal department of the Company. Any notices, requests and other communication 
required to be given by the Company to the Client shall be in writing and may be given either 
by hand or sent by registered mail or email. A party shall be deemed to have received notice: – 
if given by hand upon receipt and acknowledgement thereof, if sent by registered post 7 
(seven) days after dispatch; if sent by email 2 (two) days after successful transmission. Notices 
shall be served at the addresses set forth herein above and on the application on the reverse.
Amendments: This Agreement can be modified, supplemented or amended only by a written 
agreement executed by both parties, provided that the person executing such document on 
behalf of the Company is duly authorized by the Company through a valid Board Resolution in 
this regard.
Waiver: Failure of either party to require performance of any provision of this Agreement shall 
not affect such party's right to full performance thereof at any time thereafter, and any waiver 
by either party of a breach of any provision hereof shall not constitute a waiver of a similar 
breach in the future or of any other breach. No waiver shall be effective unless in writing and 
duly executed by the concerned party.
Pronouns: Masculine pronouns (he, his, him) are used in this Agreement for the sake of 
convenience. Wherever a masculine pronoun is used in this Agreement, it shall refer to a 
person of either gender or an entity.
Severability: If any provision of this Agreement is held to be invalid, illegal or unenforceable, 
such provision will be struck from this Agreement and the remaining provisions of this 
Agreement shall remain in full force and effect. Further, the parties shall endeavour to replace 
such provision with a valid, legally enforceable provision that reflects the original intent of the 
parties. 
Complete Agreement: This Agreement constitutes the entire agreement between the parties 
relating to the subject matter hereof.

IN WITNESS WHEREOF, the parties hereto have set and subscribed their respective hands 
and seals unto this Agreement.

Master Services Agreement

1. APPOINTMENT
Subject to the terms and conditions of this Agreement, the Client hereby appoints the 
Company to provide the services mentioned below (“Services”) and the Company hereby 
accepts the engagement to provide the Services to the Client. 

2. SERVICES
The Services to be provided by the Company are: (i) identification of properties whether 
movable or immovable and whether in whole or in part which the Client intends to purchase 
(hereinafter “Property”) and to enable the Client to transact with the Property in whole or in part 
including identifying and enabling the Client to procure similar properties in lieu of the Property; 
(ii) identifying buyers for the Property at an appropriate time for resale and facilitating the 
negotiations of an appropriate resale price with them; (iii) to facilitate the creation and operation 
of suitable escrow accounts to protect the Client and to enable the Company to conveniently 
receive its fees; (iv) to establish an information technology enabled platform to facilitate listing 
of the Property to enable further transactions thereon and the acquisition of other properties 
listed on such platform  and to enable and facilitate the sale of the Property or any other 
properties listed on the Platform or otherwise purchased by the Client; and (v) to provide such 
other services that are incidental and ancillary to the services listed above. For avoidance of 
doubt it is made clear that the Company shall not transact, buy or sell the Property in its own 
behalf but only facilitate the same for the Clients. The Company shall provide the Services in 
accordance with the Company’s published practices and policies. In connection with providing 
the Services it shall be the Client’s responsibility to provide the Company with the requisite 
inputs and documents (which are duly and properly executed) as and when requested by the 
Company 

3. LIMITATION OF THE SCOPE OF SERVICES
Notwithstanding anything contained herein, the Company shall perform only those Services 
that have been specifically set out in this Agreement and shall not be required to undertake 
such other duties and responsibilities which are not reasonably within the scope of the 
Services. It is clarified that the Company shall not be required (and shall not) undertake the 
business of buying and selling immovable properties on its own account. The Company will not 
provide any services or advise the Client in connection with the business, financial and tax 
aspects pertaining to the Services provided hereunder. Further, the Company is not obligated 
to review and advise on the technical, commercial and other terms of any documents 
submitted or provided to the Client by third parties in connection with the Property identified by 
the Company.  

4. ESCROW ACCOUNT
The Company will negotiate with the seller or builder to set up an escrow account with a 
reputed bank for the protection of the Client and to ensure transparency. The escrow 
agreement will have terms as negotiated with the seller and broadly operate as follows: (i) The 
Company will deposit the payments made by the Client into the escrow account; (ii) The funds 
in the escrow account may only be used to pay (a) the amounts due to the seller or builder, 
(b) the Company for its fees as set out herein and (c) reasonable expenses directly related to 
the project, such as legal fees, stamp duties, taxes including income taxes on interest earned 
in escrow, etc; (iii) Upon resale of the Property by the Client, the buyer shall deposit the sale 
proceeds into the escrow account, and that money shall be remitted to the Client in proportion 
to his ownership share of the Property as a percentage of the total ownership share in the 
whole property of all clients of the Company, after deducting the amounts set out in (ii) (b) and 
(ii) (c) above; and (iv) Upon the sale of all properties in the project, any funds left in the escrow 
account shall be paid to all the final customers in the project in proportion to the amounts they 
paid into escrow. It is clarified that the Company is undertaking the above obligations to ensure 
transparency; facilitating the operation of the escrow as aforesaid shall not be construed to 
mean that the Company is undertaking the sale or purchase of the Property.

5. FEES AND TERMS OF PAYMENT
In consideration of the Services to be provided hereunder, the Client shall pay to the Company, 
a service fee (a) of % ( percent) of the transaction value at the time of purchase of the Property 
by the Client, (b) of % ( percent) of the transaction value at the time of resale of the Property by 
the Client and (c) an online listing and site usage fee as per the published rates of the Company 
in the event the Client wishes to use the Company’s online property listing service (“Fee”). 
The Fee shall be exclusive of any and all taxes, including service tax, which shall be borne by 
the Client. Each party shall be liable to bear any taxes that arise on account of their respective 
incomes. The Client agrees that the Fee shall be directly withdrawn by the Company from the 
escrow account at the time of Client’s purchase or sale, details whereof will be provided to the 
Client.

6. USE OF CLIENT’S INFORMATION   
The Client hereby specifically authorizes the Company to use any and all information submitted 
by the Client to the Company for the purposes hereof and, subject to applicable law, 
specifically waives any data protection or privacy rights available to the Client. 

7. DUE DILIGENCE 
The Company will procure legal due diligence on the Property through reputed law firms. 
However, the Client may independently satisfy himself as to the marketable title and ownership 
of the Property. The Client acknowledges that the Company is providing the Services 
hereunder on an “as is” basis and the Company specifically disclaims all warranties, express, 
implied or statutory, including, without limitation, any warranty of merchantability, fitness for a 
particular purpose, completeness or any other warranty arising from the course of performance 
or course of dealing. The Client acknowledges that the Company is only facilitating in 
identifying properties and all transactions in the Property will be undertaken by the Client 
directly or through appropriate powers of attorney issued by the Client.

8. INDEMNITY
Subject to the clause 9 below (limitation of liability), each party shall indemnify, defend and hold 
harmless the other, from and against any and all liability, losses, costs and expenses (including 
reasonable attorney’s fees) relating to or arising out of a breach of this Agreement, the 
negligence or willful misconduct of either party, or its employees or agents.

By

SMARTOWNER SERVICES INDIA PVT. LTD.
Through its authorised signatory,

Signature:

Name: 

Designation: 

Date: 

By

Client
(If applicable, through its authorised signatory)

Signature:

Name: 

Designation: 

Date: 

This Master Services Agreement (hereinafter “Agreement”) is effective as of the date of the last party to sign it, BY AND BETWEEN:
SMARTOWNER SERVICES INDIA PRIVATE LIMITED, a company incorporated under the Companies Act, 1956, having its registered office at 5th Floor, Beta Block, Sigma Tech Park, Whitefield, 
Bangalore 560066 (hereinafter referred to as the “Company”, which expression shall, where the context admits, include its successors and assigns), OF THE ONE PART; 

AND

The person/entity referred to as the Applicant on the reverse page of this Agreement (hereinafter referred to as “Client”, which expression shall, where the context admits, include his heirs, 
executors and administrators or successors and permitted assigns), OF THE OTHER PART.

WHEREAS:

The Company is, inter alia, engaged in the business of providing information technology enabled consultancy and brokerage services in all forms of properties whether in whole or fractional parts;
The Client is desirous of transacting in certain properties and in connection therewith wishes to avail of certain Services (as defined below) from the Company; and
Pursuant to discussions between the parties, the Company has agreed to provide its Services to the Client, for the consideration and on the other terms and conditions set out herein.

NOW, THEREFORE, THIS AGREEMENT WITNESSETH AS UNDER:

9. LIMITATION OF LIABILITY
Notwithstanding anything stated in this Agreement, in no event shall a party be liable to the 
other party for any indirect, incidental, consequential, special, exemplary or other damages, 
including but not limited to loss of profits, loss of data, business interruption and the like, 
suffered by the other or any third party under or in pursuance of the terms hereof, howsoever 
arising, whether under contract, tort or otherwise, even if advised about the possibility of the 
same. In no event shall a party’s liability for any losses and damages in connection with this 
Agreement exceed the fee actually paid by the Client to the Company, regardless of whether 
such liability arises from a claim based upon contract, warranty, tort or otherwise. 

The Client specifically acknowledges that the Services are provided hereunder with the 
expectation that the Company shall not assume any legal, financial or operational risks of the 
Client. The Client further acknowledges and agrees that every decision taken by him pursuant 
to the transactions contemplated hereunder represents an assumption of risk and that the 
Company does not and shall not underwrite or assume the Client's risk in any manner and shall 
not under any circumstance and in any event guarantee any specific or assumed return on the 
Property. The Company is only facilitating the transactions in the Property to be undertaken by 
the Client or attorney of the Client, as the case may be.

10. TERM AND TERMINATION 
This Agreement shall commence upon its execution and shall continue to be in full force and 
effect, unless terminated prior thereto in accordance with the terms of this Agreement. Upon 
resale of the Property, this Agreement will automatically terminate upon the Company paying 
the Client the proceeds of the resale after deducting costs and the Fee. The termination of this 
Agreement shall be without prejudice to the rights of the parties accrued up to the date of such 
expiration or termination. Any provisions of this Agreement, which by their nature are meant to 
survive the termination of this Agreement or are specified as such, shall continue to be binding, 
notwithstanding such termination.

11. GOVERNING LAW, JURISDICTION AND DISPUTE RESOLUTION
All questions concerning the construction, validity and interpretation of this Agreement will be 
governed by the laws of India, and subject to the arbitration clause below, the courts at 
Bangalore shall have exclusive jurisdiction. The parties shall amicably resolve any and all 
disputes arising out of or in connection with this Agreement, failing which the disputes shall be 
settled in accordance with provisions of the Arbitration and Conciliation Act, 1996. The parties 
shall mutually appoint a sole arbitrator to conduct the arbitration proceedings. The venue for 
arbitration shall be Bangalore and the language for arbitration shall be English.

12. MISCELLANEOUS PROVISIONS
Force Majeure: Neither party shall be liable for failure to fulfill any obligation under this 
Agreement on account of force majeure or reasons beyond its reasonable control.
Assignment: This Agreement shall be binding upon and inure to the benefit of the parties 
hereto and their respective successors. However, this Agreement and any of the rights, 
interests or obligations hereunder may be assigned by the Company to any third party without 
any manner of restriction. 
Notices: Any notices, requests and other communication required to be given by the Client to 
the Company shall be: (i) in writing; (ii) sent by registered post; and (iii) marked to the attention 
of the legal department of the Company. Any notices, requests and other communication 
required to be given by the Company to the Client shall be in writing and may be given either 
by hand or sent by registered mail or email. A party shall be deemed to have received notice: – 
if given by hand upon receipt and acknowledgement thereof, if sent by registered post 7 
(seven) days after dispatch; if sent by email 2 (two) days after successful transmission. Notices 
shall be served at the addresses set forth herein above and on the application on the reverse.
Amendments: This Agreement can be modified, supplemented or amended only by a written 
agreement executed by both parties, provided that the person executing such document on 
behalf of the Company is duly authorized by the Company through a valid Board Resolution in 
this regard.
Waiver: Failure of either party to require performance of any provision of this Agreement shall 
not affect such party's right to full performance thereof at any time thereafter, and any waiver 
by either party of a breach of any provision hereof shall not constitute a waiver of a similar 
breach in the future or of any other breach. No waiver shall be effective unless in writing and 
duly executed by the concerned party.
Pronouns: Masculine pronouns (he, his, him) are used in this Agreement for the sake of 
convenience. Wherever a masculine pronoun is used in this Agreement, it shall refer to a 
person of either gender or an entity.
Severability: If any provision of this Agreement is held to be invalid, illegal or unenforceable, 
such provision will be struck from this Agreement and the remaining provisions of this 
Agreement shall remain in full force and effect. Further, the parties shall endeavour to replace 
such provision with a valid, legally enforceable provision that reflects the original intent of the 
parties. 
Complete Agreement: This Agreement constitutes the entire agreement between the parties 
relating to the subject matter hereof.

IN WITNESS WHEREOF, the parties hereto have set and subscribed their respective hands 
and seals unto this Agreement.

I, Mr. /Ms.         , 

     Son         daughter         wife     of Mr.           , aged about ____ years, residing at

               , hereby state and declare that: 

I am desirous of transacting in certain immovable properties and acquiring and disposing the same, either in whole or in part, and 
receiving moneys from the transactions through an escrow arrangement after deduction of amounts due under the MSA defined 
below (collectively “Purpose”);

WHEREAS, in connection with the Purpose, I: (i) have entered into a Master Services Agreement of even date (“MSA”) with 
SmartOwner Services India Private Limited, a company incorporated under the Companies Act, 1956, having its registered office 
at 5th Floor, Beta Block, Sigma Tech Park, Whitefield-Varthur Road, Bangalore 560 066 ; (ii) propose to place some funds in an 
escrow account with HDFC Bank (“Escrow Account”); 

To achieve the Purpose, I have appointed Smart Asset Services India Private Limited, a company incorporated under the 
Companies Act, 1956, having its registered office at 367 14th Cross, Sadashivanagar, Bangalore 560080 as my attorney in terms 
of a Power of Attorney dated as of the date of this NOC;

I hereby confirm that the said power of attorney has been given by me of my own free will and without any coercion whatsoever. 
No party other than me will be entitled to the properties acquired pursuant to the Purpose. The said properties acquired pursuant 
to the Purpose have been acquired out of my self-acquired funds and not out of joint family or ancestral funds. Any sale of the 
property(ies) is for my own benefit and for the benefit of my family;

I confirm that my investment in the property(ies) as aforesaid shall not, in any way, prejudice the interest of any of my family 
members or the interests of any stake holders of any venture that I am involved with and none of them will have any claim against 
me in this regard; 

In pursuance of the above, I shall, in future, if so requested, promptly provide any additional support, including duly executing and 
delivering all further letters, resolutions, documents and consents as may be requested or required;

I recognise, agree and confirm that this declaration is binding on me, my heirs, administrators and representatives. For the 
avoidance of doubt, it is hereby clarified that this declaration shall be valid for an indefinite term, notwithstanding that I cease to 
hold the property(ies) in question; and

I have NO OBJECTION and issue this NO OBJECTION CERTIFICATE to the said SmartOwner Services India Private Limited and 
Smart Asset Services India Private Limited to act upon the Power of Attorney to fulfill the Purpose.

Name: 

Place: 

Date: 

TO WHOMESOEVER IT MAY CONCERN

PROJECT CODE : BLR-WHT-ESP

• BUILDER CREDENTIALS

• PROJECT DURATION

• PRICING

Note: Builder standard charges such as BWSSB, Svc Tax, VAT, Sinking Fund, etc. will be collected by builder from
the final buyer at the time of resale.

Current market price per sq ft: 4,200.00

Exclusive SmartOwner price: 3,429.00

Less: Rs. 160 payable at the time of resale: -160.00

Total amount payable now per sq foot: 3,269.00

Please add Rs. 600 to each application (for stamp duty)

No. of Real Estate Development Projects completed:

No. of Real Estate Development Projects under-way:

Types of projects completed:

Total Built Up Area developed (sq ft):

Total Commercial and Retail Area developed (sq ft):

Total Residential Area developed (sq ft):

Total Hotel Area developed (sq ft):

09

02

25,97,966

7,04,272

17,39,194

1,54,500

Apartments, Tech Park, Hotels, Mall

This project is subject to the developer’s exclusive resale rights during the first 18 months. Under the terms 
of that agreement, the builder will take all profits above the following trigger prices during the relevant date 
ranges given below.

12 months (minimum and maximum exits at 1 and 18 months)

0
31
61
91
121
151
181
211
241

FROM
DAY

30
60
90
120
150
180
210
240
270

TO
DAY

3730
3770
3810
3850
3890
3930
3970
4010
4050

TRIGGER
PRICE

FROM
DAY

271
301
331
361
391
421
451
481
511

TO
DAY

300
330
360
390
420
450
480
510
540

TRIGGER
PRICE

4100
4150
4200
4250
4300
4350
4400
4450
4500


